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At Jones Sheridan we are dedicated to constantly improving our service. To help
us achieve this, we would be grateful if you could spare a moment to complete

this form.

client feedback

Excellent Poor
D

Setting up appointment

Understanding all your financial needs

Quality of advice given

Explanation of Commission/Fees

Clarity of letters and other documentation

Updating you throughout the process

Telephone answering and returning calls

Ease to contact your IFA

Developing a long term client relationship

Likelihood to recommend our services

Do you have any suggestions on how we could improve our service?

Reference:
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If you are satisfied with our service we would be grateful if you could recommend us to your friends and family

Jones Sheridan, 2nd Floor, Nantwich Court, 5a Hospital Street, Nantwich, Cheshire, CW5 5RH
Tel: 01270 611468 Fax: 01270 618054 Email: enquiries@jones-sheridan.co.uk www.jones-sheridan.co.uk




