skandia:

PROTECTION

PENSIONS

INVESTMENTS

tracking your investment

portfolio online

Keeping track of your Skandia investments has never been easier. Our dedicated Client Extranet and
website lets you manage your portfolio at any time of the day or night.

research funds

Visit www.skandia.co.uk to find out all the latest information on
specific funds, including fund prices, fund performance and fund
factsheets. This is useful if you are thinking of changing your fund
choice and want some background information before you speak to
your financial adviser.

find out how your
investment is performing

Visit the Client Extranet and you can track your investment'’s
progress by getting an instant valuation. This will tell you:

e your fund unit prices
* the total value of your portfolio

¢ the value of each fund.

change your investment strategy

Skandia allows investors to switch between funds, which is currently
free of administration charges. The Client Extranet gives you control
over this, allowing you to change your fund choice at any time. Go
online and you can:

* switch specific funds, or all your funds, into a new fund selection

¢ redirect your future monthly direct debit payments into a new fund
selection (if applicable).

Please note that Skandia does not provide investment advice, and you should consult your financial adviser
before making investment decisions.

enabling intelligent investment

registration

To register for Skandia’s secure Client Extranet, follow these simple
steps.

1. Go to www.skandia.co.uk
2. Click on "UK Client Extranet’ on the right-hand side of the screen.
3. Click on ‘register"

4. Complete the online registration form, entering your policy details
and personal details, and choosing your username and password.
If you have more than one Skandia policy, you can register them
all here.

5. Choose to either print the Extranet Terms and Conditions, or
request they be sent to you.

6. Sign the Extranet Terms and Conditions and send them to
Skandia.

7. On receipt of your signed Terms and Conditions we'll process your
extranet registration and e-mail you to let you know your
registration is complete.

logging on
Once you are registered for our Client Extranet, this is how you log
on:

1. Go to www.skandia.co.uk
2. Click on "UK Client Extranet” on the right-hand side of the screen.

3 Enter your username and password, then click on ‘logon’.

help

If you need any help while registering call the E-Commerce Helpdesk
free on 0800 085 1585, between 8.30am-5.30pm Monday to
Thursday and 9.30am-5.30pm on Fridays. Alternatively, e-mail
ecommerce.helpdesk@skandia.co.uk

SOLUTIONS

- go online

‘ estment simply and conveniently by registering online
aluations, fund performance reports and access to fund switching.
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www.skandia.co.uk

Calls may be monitored and recorded for training purposes and to avoid misunderstandings.

Skandia Life Assurance Company Limited is registered in England & Wales under number 1363932. Registered Office at Skandia House, Portland Terrace,
Southampton SO14 7EJ, United Kingdom. Authorised and regulated by the Financial Services Authority with FSA register number 110462.

VAT number 386 1301 59.

Skandia fund platform gives you access to MultiSA and MultiFUND provided by Skandia MultiFUNDS Limited and to products provided by Skandia Life
Assurance Company Limited.
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